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                              Managerôs Corner 
 

The safety and security of all Majestic Isles 

residents is always a concern and one that we 

constantly address. Standard Operating Proce-

dures that the security guards follow when 

allowing visitors into the community, locking 

the clubhouse at night and unlocking it in the 

mornings, and responding to emergencies are 

occasionally ñtweakedò to take new circum-

stances into consideration. The same goes for 

the office procedures.  These are reviewed 

regularly to try to ensure almost every possible 

situation is addressed in advance so timely 

responses can be given to residentsô concerns. 
 

This brings me to procedures for responding to resident emergencies. 

Considering that we are usually just going into, in the middle of, or just 

coming out of hurricane season, it becomes important to coordinate with the 

management office so that everyone is on the same page.  Probably the most 

important information we have in the office is the Residentsô Emergency 

Contact form. 
 

We have had situations at residentôs homes in Majestic Isles that could have 

been avoided if only we had complete emergency contact phone numbers on 

file.  In one case, an Emergency Medical Alert, which is part of each homeôs 

monitored alarm system, was activated.  When Bonnie and I couldnôt contact 

anyone on the residentôs list, Police and Fire Rescue had no choice but to 

break in through the back window to gain entry.  All of the residentôs contact 

information was up to date, but none of their contacts were home.  If we had 

also had the residentôs and their contactsô cell phone numbers, we could 

have alerted the police that it was a false alarm before any damage was done.  

A second incident involved residents who left to go up north, but didnôt 

inform their emergency contacts or anyone in the office.  After several days 

during which no one had seen the residents or known of their whereabouts, 

and after an appointment was missed, we called Fire Rescue.  Because there 

was no good contact information on file, Fire Rescue took off the front door 

only to find an empty house. 
 

Take the time today to come in to the office and check that all of your 

contact information is up to date.  This includes not only your Emergency 

Contact form, but your permanent visitor list.  Having the home numbers of 

20 people who live nearby and have keys to your home is great, but what if 

something happens and none of them are home?  Thatôs why itôs so 

important to also include your cell phone number as well as the cell phone 

numbers of your emergency contacts.  It only takes five minutes to update 

all of the information and can save a whole lot of time and aggravation. If 

you canôt make it to the office, neatly write up a list ï typing is better ï of 

everyone you want on your permanent guest list and your complete 

Emergency Contact List and drop it in the office mailbox.  Weôll enter your 

information into the computer and send it out to the security guardsô 

computer, so that it will be available even after office hourséjust in case.   

                                                           Ken Miller, Association Manager 

 

 

 

For photos, information 

and back issues of our 

newsletter (starting 

with April 2008) check 

out our website:  

 

www.majesticisles.com 

 

The M.I. Newsletter is 

financially self-sustaining. 

All  expenses are covered 

by advertising revenue.  
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Unofficial Highlights of M.I. Board of  

Directors Meeting, October 2, 2014 
 

Minutes of the October 2, 2014 meeting will not be 

available until the Board approves them at the next 

meeting. To inform residents in a timely manner, we 

present the unofficial and abbreviated notes below.  

New Neighbors Committee, Iris Rothstein 

Weôve had eight new residents buy in the community 

and visits have been completed with six of them.  The 

other two are scheduled. 

COBWRA, Steve Bayer 

¶ Palm Beach Sheriffôs Office reminded everyone to 

keep their cars locked and use their alarms. 

¶ Discussions are ongoing about what is going to 

happen to Odyssey Middle School now that enroll-

ment is low. 

Grounds, Bill Broth   

¶ Just received catalogues for fall plantings. 

Consideration is being given to installing permanent 

plantings at the Woolbright entrance signs and the 

sign on the corner of Woolbright and El Clair Ranch 

Road in order to do away with seasonal plantings in 

those areas. 

Insurance, Ken Keller  

¶ Weôve been notified that our Citizens policy is 

being taken over by a new insurer.  Plastridge was 

contacted and the new insurer was investigated with 

positive results. 

¶ We currently have a claim with Citizens about the 

truck that hit the lobby overhang.  Citizens will go 

after Faith Farm for the costs. 
  

Treasurerôs Report, Saul Siegel   

¶ (Residents may request a report of the 10/2/14 cash 
positions and Statement of Operations at the office.) 

Unfinished Business  

¶ Ken Miller is to get proposals from two additional 

engineers to oversee the refinishing of the pool. 

¶ Motion to accept the painting Addendum from 

Hartzell passed by unanimous vote. 

¶ Motion to use the natural mulch from now on 

passed by unanimous vote. (This will prevent the red 

stains.) 

¶ Motion to accept the proposal from Pro Tennis for 

$12,900 passed by unanimous vote. 

¶ Mark Jaffie will be checking on new and different 

drapes for backstage. 

 

 

 New Business 

¶ Motion to accept the proposal from TEM to 

replace the guardhouse camera at a cost not to exceed 

$1800 passed by unanimous vote. 

¶ Motion to accept the proposal from Florida Patio 

to re-strap 20 lounge chairs passed unanimously. 

¶ Discussion concerning a residentôs request to 
remove and replace a street tree.  Mark Jaffie and 

Harvey Galan will go see the tree and make a 

decision. 

¶ Motion that Faith Farm trucks will no longer be 

allowed in the community because of their refusal to 

deal with the damage to the clubhouse passed by 

unanimous vote. With our attorneyôs approval, Ken 

Miller is to send a certified letter to Faith Farm 

Corporate notifying them of this and explaining why 

this is being done.  

¶ Residents will be allowed to check out the key to 

the Art/Ceramics Room from the office. They will 

sign a form saying that they will not disturb anything 

else in the room, will make sure the door is locked 

and will return the key when they are finished.         

 

 

 

THANK YOU!  

Thanks to my friends ï I love you, but I donôt know 

who you all are, so I canôt thank you individually.   

Iôm referring to you kind, thoughtful people who 

leave bags of used prescription eyeglasses in the 

piano bench at the clubhouse. I bring the glasses to 

Lenscrafters. Through an organization called One 

Sight, the donated glassses provide improved vision 

for people around the world who might otherwise 

continue to suffer from poor vision.  

Iôm also referring to you anonymous kind people 

who leave baggies of tabs from the lids of aluminum 

cans. The tabs are sold to recyclers and the money 

goes to MacDonaldôs to support the Ronald 

MacDonald House program.  

Both are wonderful projects that do not cost us 

anything and still benefit so many needy people. 

Your donations are much appreciated. 

Thank you, 

Selma Friedman 
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[Type a quote from the document or the summary of 
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